SHIELDS OUTCOMES

Diabetes
Diabetes is a chronic disease caused by either a deficiency in
insulin production or insulin resistance. In type 1 diabetes, the
body does not produce insulin, a hormone needed to transport
glucose from the blood into the body’s cells. In contrast, in
type 2 diabetes, the body doesn't use insulin properly.1
TREATMENT
While there is no cure for diabetes, the disease can be managed through
a combination of lifestyle modifications, including a healthy diet, exercise,
and weight loss, as well as regular blood glucose testing and medication
management.1

34.2 MILLION
PATIENTS WITH DIABETES
IN THE U.S.1

3 Common Barriers to the Treatment & Management of Diabetes
AFFORDABILITY

ADHERENCE

COMPLEXITY

Ease the Financial Burden

Improve Medication Adherence

Simplify Diabetes Care

Shields' liaisons understand the
financial complexities patients with
diabetes face. By helping patients
identify available financial assistance,
liaisons can help ease this burden.

Liaisons provide comprehensive
pharmacy care including benefits
investigation, prior authorization support,
and monthly refill calls to significantly
improve medication adherence.

The Shields care model services the whole
patient, addressing a complex disease by
ensuring access to diabetes medications,
supportive medications, and durable
medical equipment.

OUR SHIELDS CARE MODEL

Monitoring: The hemoglobin A1C (HbA1c) is a common blood test used to diagnose type 1 and type 2 diabetes and to
monitor how well patients’ blood sugar levels are controlled over time. Higher HbA1c levels correlate to poorer blood sugar
control and a higher risk of diabetes complications.2

0.7%
SHIELDS AVERAGE REDUCTION IN

HbA1c

Benefits of lowering A1C3,4,5
1

Decreased risk of chronic kidney disease

2

Decreased risk of cardiovascular disease

3

Decreased risk of nerve damage
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Diabetes
O U R P R OV E N C A R E M O D E L B R E A K S D OW N B A R R I E R S TO C A R E TO O P T I M I Z E PAT I E N T O U TCO M E S .

While diabetes isn't traditionally considered a specialty disease state, Shields Health Solutions has
focused on adapting our care model to help simplify and improve the care of patients with diabetes.
Our dedicated team of liaisons and patient support advocates engage patients and their families to
help educate, coordinate care and ensure patients receive their medication without delay.

ENGAGE
Our liaisons engage
with patients both at
the clinic and
telephonically.

COORDINATE
Liaisons investigate patient benefits,
complete prior authorizations and
identify financial assistance, minimizing
barriers to optimal therapy.

Active clinics with the
Shields diabetes care model

Average
Provider Score
Providers have
a seamless
experience

Patients enrolled in the
Shields diabetes care model
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SHIELDS
CARE CONTINUUM
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Patient Reported
Treatment Efficacy
Percentage of
diabetes patients that
report they feel very
well/well with how
their medication is
helping them with
diabetes

 



Enhance

Copay
Patients can
access and afford
treatment

Average Time
to Therapy
Patients start
medication on time

FAs/PAs Completed (YTD)
Care model alleviates
significant work burden
for clinic





Hours Saved (YTD)
Clinical staff utilizes
their time to focus on
patient care

    


  
    


    

          
  

   


RENEW
Liaisons reach out to patients
monthly to coordinate refills
to ensure they remain
adherent.





Net
Promoter Score
Patients have
a seamless
experience

ENHANCE
To help simplify care, our
liaisons serve as the
patient’s one-stop source
for all pharmacy needs.


Financial
Assistance
Secured in 2020

Med Adherence
(Proportion of Days Covered)
Patients receive, and take,
medications on time

     
    

  

   
      
 
DBTS102021

