SHIELDS Results

HEALTH SOLUTIONS

The PTCE Prep course implemented in July 2022. From August 2022 through January 2023, a total of 30 employees participated in the
program and attempted the PTCE exam with an overall pass rate of 86% (Figure 2). Feedback provided upon course completion demonstrated
that 100% of participants rated their overall experience as satisfactory or very satisfactory (Figure 3).

Figure 1: Figure 2: PTCE Pass/Fail Rate (N=30)
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* Implementation of a PTCE educational training preparation course for non-certified pharmacy technicians resulted in positive outcomes as
O Implementation: The program was implemented for internal employees and partner demonstrated by the pass rate and written and verbal feedback from participants.
= sites.
° »  Obtaining certification and becoming a CPhT demonstrates commitment to the profession, upholds industry standards and allows for
Evaluation:. The impact of the course was measured by the pass/fail rate of the PTCE continuous pharmacy education and learning.
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